QUALITY ASSURANCE DEPARTMENT LIST

Standard 006
Appendix V

While every attempt has been made to provide all possible information regarding the printing of
imageable MICR-encoded documents, situations may arise for which you would require
clarification or additional information. The following list is provided for your assistance in obtaining

the desired information.

ALBERTA TREASURY
BRANCHES

BANK OF CANADA

BANK OF MONTREAL

BANK OF NOVA SCOTIA

CAISSE CENTRALE
DESJARDINS

CANADIAN
OF
COMMERCE
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IMPERIAL BANK

CPA/CBA Coordinator

Central Services

4™ Floor, 919 — 11" Avenue S.W.
Calgary, Alberta

T2R 1P3

Banking Services
234 Wellington Street
Ottawa, Ontario

K1A 0G9

Symcor Inc.

Quality Assurance Department
8 Prince Andrew Place
Toronto, Ontario

M3C 2H4

Symcor Inc

Quality Assurance Department
8 Prince Andrew Place
Toronto, Ontario

M3C 2H4

Fédération des caisses Desjardins du
Québec

Quality Assurance

1, Complexe Desjardins

C.P. 7 — Succursale Desjardins

Montréal (Québec)

H5B 1B2

La confédération des caisses
populaires Desjardins de
Montréal et de I'ouest-du-Québec
1, Complexe Desjardins
C.P. 35 — Succursale Desjardins
Montréal (Québec)
H5B 1E7
ATTN: Le centre Desjardins

de compensation

Quality Assurance Officer
INTRIA Items Inc.

155 Britannia Rd E
Mississauga, Ontario
L4Z 4B7

1-877-212-8585

(613) 782-8414

(416) 673-2834
or
(416) 673-2836

(416) 673-2834
or
(416) 673-2836

(514) 281-7000
ext. 4187

or

(866) 866-7000
ext. 4187

(514) 281-8688

(905) 502-4212
or
(888) 872-5888
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CREDIT UNION CENTRAL OF
ALBERTA LIMITED

CREDIT UNION CENTRAL OF
BRITISH COLUMBIA

CREDIT UNION CENTRAL OF
MANITOBA

CREDIT UNION CENTRAL OF
ONTARIO LIMITED

CREDIT UNION CENTRAL OF
SASKATCHEWAN

HSBC BANK CANADA
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Quality Assurance Analyst

350 N, 8500 MacLeod Trail S.E.
Calgary, Alberta

T2H 2N1

Team Leader

Payment Support

350 N, 8500 MacLeod Trail S.E.
Calgary, Alberta

T2H 2N1

Supervisor, Iltem Processing
Payment Systems Department
1441 Creekside Drive
Vancouver, British Columbia
V6J 457

Tracing Department
215 Garry Street
Box 9900
Winnipeg, Manitoba
R3C 3EZ

Symcor Inc

Quality Assurance Department
8 Prince Andrew Place
Toronto, Ontario

M3C 2H4

Quality Assurance Analyst

350 N, 8500 MacLeod Trail S.E.
Calgary, Alberta

T2H 2N1

Team Leader

Payment Support

350 N, 8500 MacLeod Trail S.E.
Calgary, Alberta

T2H 2N1

Symcor Inc

Quality Assurance Department
8 Prince Andrew Place
Toronto, Ontario

M3C 2H4
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(403) 259-7505

(403) 259-7504

(604) 737-5035

(204) 985-4700

(416) 673-2834
or
(416) 673-2836

(403) 259-7505

(403) 259-7504

(416) 673-2834
or
(416) 673-2836
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LAURENTIAN BANK OF

CANADA Laurentian Bank of Canada
Processing & Operations
555 Chabanel Street West
Suite 500
Montreal, Quebec
H2N 2H8

NATIONAL BANK OF CANADA Quality Assurance Department
Cash and Clearing Management Group
Transit 006 — 1567 — 1
600, de la Gauchetiere West
Level C
Montreal, Quebec
H3B 4L7

ROYAL BANK OF CANADA Symcor Inc
Quality Assurance Department
8 Prince Andrew Place
Toronto, Ontario

M3C-2H4
THE TORONTO-DOMINION Symcor Inc
BANK Quality Assurance Department

8 Prince Andrew Place
Toronto, Ontario
M3C 2H4
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(514) 284-4500
ext 8868

(514) 394-6393
or

(800) 361-8688
ext. 6393

(416) 673-2834
or
(416) 673-2836

(416) 673-2834
or
(416) 673-2836
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